
 

Santa’s Grotto Memories Appeal 
Terms & Conditions 
 

By submitting a photo or other memorabilia to us (the “Submission”), you agree that you 
have read and understood these Terms and Conditions (“Terms”) and will comply with 
them in their entirety.  

PARTICIPATION 

1. The Santa’s Grotto Memories Appeal (“the Appeal”) is open to all UK residents 
aged 18 years or over. 

2. You can send us your Submission by either completing: 

(a) this online form; or 

(b) a hard copy form, which can be collected from and returned to your 
nearest Dobbies store. 

3. Photos included as part of an online Submission must be at least 1 MB per image. 

4. Unfortunately, Submissions cannot be returned to you. 

The closing date for Submissions is 5pm on [21 November, 2024]. Submissions received 
after this time will not be accepted.  

COPYRIGHT 

5. By uploading a photo as part of a Submission, you confirm that you have: 

(a) taken it yourself and own the copyright in it; or  

(b) received the express permission of the copyright owner to have the 
photograph used and shared by us in accordance with these Terms. 

https://dobbiesgardencentres.fra1.qualtrics.com/jfe/form/SV_40fVBstFzDVPrHU


 

PERMISSION OF ANY PERSON PICTURED 

6. By uploading a photo, you confirm that everyone who (i) features prominently and 
(ii) can be clearly identified in it has given you their express consent to let us use 
their image.    

7. In the case of vulnerable adults or children under the age of 18, you confirm that 
you have obtained the express consent of their parent(s) or legal guardian(s).  

THE CONTENT YOU SUBMIT 

8. You agree not to upload a Submission that: 

a) infringes the rights of any other person, including copyright and 
trademark rights; 

b) is inappropriate, defamatory, obscene, harmful, violent or 
otherwise objectionable or offensive in any way; 

c) contains any virus, corrupt file or other forms of malicious code or 
content that may harm a website or computer; or 

d) violates any law, statute or regulation. 

DOBBIES USE OF SUBMISSIONS 

9. By uploading a Submission you: 

a) give us permission to publish it in our stores, in Dobbies’ Club Plus 
magazine, on our website, on social media channels and in press activity 
for the purpose of promoting the Appeal and our 160th Anniversary 
celebrations;  

b) agree to grant us a non-exclusive, unrestricted, royalty-free, worldwide 
license to publish, display, modify, edit and otherwise use the 
Submission in any format including in print and electronic formats.  If you 



 

do not own the copyright in your Submission, you confirm that you are 
authorised to grant such a licence on behalf of the copyright owner; 

c) waive absolutely all moral rights in the Submission (which means 
you might not be credited as the photographer, and you cannot 
object to how the photos are used or changed); and 

d) give us permission to use your name and other information shared in your 
Submission for the purpose of the Appeal and our 160th Anniversary 
celebrations. Your contact details will not be published.   

10. Submissions are selected for use at the sole discretion of Dobbies.  There will be 
no payment for use.  

PERSONAL DATA 

11. As part of the Appeal, in addition to any photo or memorabilia submitted, Dobbies 
may collect personal information including your name, telephone number and 
email address.  This information will be used for the purpose of administering the 
Appeal and your contact details will not be published or provided to anyone else 
without your express permission.  

12. Any personal data submitted by you will be used solely in accordance with 
current UK data protection legislation.  Please see our Privacy Policy for details of 
how personal data may be processed.   

CONTACT US 

13. If you have any concerns or think a Submission has been used without your 
permission or in violation of your rights, let us know so that we can try to work it 
out.  You can reach us at data.protection@dobbies.com. 

GOVERNING LAW 

14. These Terms and the Appeal are governed by English law. If you wish to take court 
proceedings against us, you can do so in the courts of the country you live in.  

DOBBIES 

15. When we refer to “Dobbies” or “us” or “our” or “we” in these Terms we mean 
Dobbies Garden Centres Limited (company number: SC010975). 

 

 

 

https://www.dobbies.com/privacy-and-cookie-policy
mailto:data.protection@dobbies.com
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