Terms of Use

This Website, including any sub-site accessible through the homepage (collectively, the
“Website”), is operated by AHI Carrier Fzc, its subsidiaries, affiliates and/or related
entities (collectively, “AHI Carrier”). AHI Carrier offers you and the entity you are
authorized to represent (hereinafter, “You” or “Your”) this Website to provide You online
access to information about AHI Carrier and its products, services, and opportunities.
These Terms of Use govern Your access to and use of the Website. BY USING THE
WEBSITE, YOU AGREE TO THESE TERMS OF USE; IF YOU DO NOT AGREE, DO NOT USE
THE WEBSITE.

Use of Site

All content on this Site including, without limitation, documents, text, design, graphics,
logos, icons, images, audio clips, downloads, interfaces, code and software, as well as
the selection and arrangement thereof (the “Content”) is the exclusive property of and
owned by AHI Carrier, its licensors or its content providers and is protected by
copyright, trademark and other applicable laws. You may access, copy, download and
print the material contained on the Site for your personal and non-commercial use,
provided you do not modify or delete any copyright, trademark or other proprietary
notice that appears on the material you access, copy, download or print. Any other use
of Content on the Site, including but not limited to the modification, distribution,
transmission, performance, broadcast, publication, uploading, licensing, reverse
engineering, transfer or sale of, or the creation of derivative works from, any material,
information, software, products or services obtained from the Site, or use of the Site for
purposes competitive to the company, is expressly prohibited. You agree to abide by all
additional restrictions displayed on the Site as it may be updated from time to time. The
company reserves the right to refuse or cancel any person’s registration for this Site,
remove any person from this Site or prohibit any person from using this Site for any
reason whatsoever. AHI Carrier, or its licensors or content providers, retain full and
complete title to the material provided on the Site, including all associated intellectual
property rights, and provide this material to you under a license that is revocable at any
time in the company’s sole discretion. The company neither warrants nor represents
that your use of materials on this Site will not infringe rights of third parties not affiliated
with AHI Carrier.

You may not use any device, program, algorithm or methodology, or any similar or
equivalent manual process, to access, acquire, copy or monitor any portion of the Site
or any Content, or in any way reproduce or circumvent the navigational structure or
presentation of the Site or any Content, to obtain or attempt to obtain any materials,
documents or information through any means not purposely made available through
the Site. You may not attempt to gain unauthorized access to any portion or feature of
the Site, or any other systems or networks connected to the Site or to its server, or to any



of the services offered on or through the Site, by hacking, password “mining” or any
other illegitimate means.

You may not probe, scan or test the vulnerability of the Site or any network connected to
the Site, nor breach the security or authentication measures on the Site or any network
connected to the Site. You may not reverse look-up, trace or seek to trace any
information on any other user of or visitor to the Site, or any other customer of the
company, including any of the company’s accounts not owned by you, to its source, or
exploit the Site or any service or information made available or offered by or through the
Site, in any way where the purpose is to reveal any information, including but not limited
to personal identification or information, other than your own information, as provided
for by the Site. You agree that you will not take any action that imposes an unreasonable
or disproportionately large load on the infrastructure of the Site or company’s systems
or networks, or any systems or networks connected to the Site or to the company. You
agree not to use any device, software or routine to interfere or attempt to interfere with
the proper working of the Site or any transaction being conducted on the Site, or with
any other person’s use of the Site. You may not forge headers or otherwise manipulate
identifiers in order to disguise the origin of any message or transmittal you send to the
company on or through the Site or any service offered on or through the Site. You may
not pretend that you are, or that you represent, someone else, orimpersonate any other
individual or entity.

You may not use the Site or any Content for any purpose that is unlawful or prohibited
by these Terms of Use, or to solicit the performance of any illegal activity or other
activity which infringes the rights of AHI Carrier or others.

You may not use contact information provided on the Site for unauthorized purposes,
including marketing. You may not use any hardware or software intended to damage or
interfere with the proper working of the Site or to surreptitiously intercept any system,
data or personal information from the Site. You agree not to interrupt or attempt to
interrupt the operation of the Site in any way. The company reserves the right, in its sole
discretion, to limit or terminate your access to or use of the Site at any time without
notice. Termination of your access or use will not waive or affect any other right or relief
to which the company may be entitled at law or in equity.

Trademarks

Trademarks, logos and service marks displayed on this Site are registered and
unregistered trademarks of the company, its subsidiaries, affiliates, licensors or content
providers, or other third parties. All of these trademarks, logos and service marks are
the property of their respective owners. Nothing on this Site shall be construed as
granting, by implication, estoppel, or otherwise, any license or right to use any
trademark, logo or service mark displayed on the Site without the owner’s prior written



permission, except as otherwise described herein. The company reserves all rights not
expressly granted in and to the Site and its Content.

User supplied material

You acknowledge that you are responsible for any material you may submit via the Site,
including the legality, reliability, appropriateness, originality and copyright of any such
material. You may not upload to, distribute or otherwise publish through this Site any
Content that (i) is confidential, proprietary, false, fraudulent, libelous, defamatory,
obscene, threatening, invasive of privacy or publicity rights, infringing on intellectual
property rights, abusive, illegal or otherwise objectionable; (ii) may constitute or
encourage a criminal offense, violate the rights of any party or otherwise give rise to
liability or violate any law; or (iii) may contain software viruses, political campaigning,
chain letters, mass mailings, or any form of “spam.” You may not use a false email
address or other identifying information, impersonate any person or entity or otherwise
mislead as to the origin of any Content. You may not upload commercial content onto
the Site.

If you do submit material, and unless we indicate otherwise, you grant to the company
and its affiliates an unrestricted, nonexclusive, royalty-free, perpetual, irrevocable and
fully sublicensable right to use, reproduce, modify, adapt, publish, translate, create
derivative works from, distribute and display such material throughout the world in any
media. You further agree that the company is free to use any ideas, concepts or know-
how that you or individuals acting on your behalf provide to the company. You grant the
company and its affiliates the right to use the name you submit in connection with such
material, if they so choose. All personal information provided via this Site will be
handled in accordance with the Site’s online Privacy Policy. You represent and warrant
that you own or otherwise control all the rights to the content you post; that the content
is accurate; that use of the content you supply does not violate any provision herein and
will not cause injury to any person or entity; and that you will indemnify the company for
all claims resulting from content you supply.

The company is under no obligation to post, forward, transmit, distribute or otherwise
provide any material available on this Site, including material you provide to us, and so
we have an absolute right to remove any material from the Site in our sole discretion at
any time.

3rd Party Links

This Site may contain links to other websites, some of which are operated by the
company or its affiliates and others of which are operated by third parties. These links
are provided as a convenience to you and as an additional avenue of access to the
information contained therein. The company is not responsible for the content of those
or any other websites or any products or services that may be offered through those or



any other websites. Links from this Site to any other website do not mean that the
company approves of, endorses, or recommends that website. Different terms and
conditions may apply to your use of any linked websites. The company is not
responsible for any losses, damages or other liabilities incurred as a result of your use
of any linked websites.

Disclaimer of Warranties and Limitation of Liability

Your use of this site is at your sole risk. The site is provided on an “as is” and “as
available” basis. AHI Carrier reserves the right to restrict or terminate your access to the
site or any feature or part thereof at any time. AHI Carrier expressly disclaims all
warranties of any kind, whether express or implied, including but not limited to the
implied warranties of merchantability and fitness for a particular purpose and any
warranties that materials on the site are non-infringing, as well as warranties implied
from a course of performance or course of dealing; that access to the site will be
uninterrupted or error-free; that the site will be secure; that the site or the server that
makes the site available will be virus-free; or that information on the site will be
complete, accurate or timely. If you download any materials from this site, you do so at
your own discretion and risk. You will be solely responsible for any damages to your
computer system or loss of data that results from the download of any such materials.
No advice or information, whether oral or written, obtained by you from AHI Carrier or
through or from the site shall create any warranty of any kind. AHI Carrier does not make
any warranties or representations regarding the use of the materials on this site in terms
of their completeness, correctness, accuracy, adequacy, usefulness, timeliness,
reliability or otherwise. In certain jurisdictions, the law may not permit the disclaimer of
warranties, so the above disclaimer may not apply to you.

You acknowledge and agree that you assume full responsibility for your use of the site.
You acknowledge and agree that any information you send or receive during your use of
the site may not be secure and may be intercepted by unauthorized parties. You
acknowledge and agree that your use of the site is at your own risk and that the site is
made available to you at no charge. Recognizing such, you acknowledge and agree that,
to the fullest extent permitted by applicable law, neither AHI Carrier nor its affiliates,
suppliers or third-party content providers will be liable for any direct, indirect, punitive,
exemplary, incidental, special, consequential or other damages arising out of or in any
way related to the site, or any other site you access through a link from this site or from
any actions we take or fail to take as a result of communications you send to us, or the
delay or inability to use the site, or for any information, products or services advertised
in or obtained through the site, removal or deletion of any materials submitted or posted
on its site, or otherwise arising out of the use of the site, whether based on contract,
tort, strict liability or otherwise, even if AHI Carrier, its affiliates or any of its suppliers
have been advised of the possibility of damages. This disclaimer applies, without



limitation, to any damages or injury arising from any failure of performance, error,
omission, interruption, deletion, defects, delay in operation or transmission, computer
viruses, file corruption, communication-line failure, network or system outage, your loss
of profits, or theft, destruction, unauthorized access to, alteration of, loss or use of any
record or data, and any other tangible or intangible loss. You specifically acknowledge
and agree that neither AHI Carrier nor its suppliers shall be liable for any defamatory,
offensive, orillegal conduct of any user of the site. Your sole and exclusive remedy for
any of the above claims or any dispute with AHI Carrier is to discontinue your use of the
site. You and AHI Carrier agree that any cause of action arising out of or related to the
site must commence within one (1) year after the cause of action accrues or the cause
of action is permanently barred.

Indemnification

You agree to indemnify, defend and hold harmless AHI Carrier and its affiliates and their
officers, directors, employees, contractors, agents, licensors, service providers,
subcontractors and suppliers from and against any and all losses, liabilities, expenses,
damages and costs, including reasonable attorneys’ fees and court costs, arising or
resulting from your use of the Site and any violation of these Terms of Use. If you cause a
technical disruption of the Site or the systems transmitting the Site to you or others, you
agree to be responsible for any and all losses, liabilities, expenses, damages and costs,
including reasonable attorneys’ fees and court costs, arising or resulting from that
disruption. The company reserves the right, at its own expense, to assume exclusive
defense and control of any matter otherwise subject to indemnification by you and, in
such case, you agree to cooperate with the company in the defense of such matter.

Jurisdiction

These terms and conditions are governed by UAE law and the parties agree to submit to
the exclusive jurisdiction of UAE Courts. The company recognizes thatitis possible for
you to obtain access to this Site from any jurisdiction in the world, but we have no
practical ability to prevent such access. This Site has been designed to comply with the
laws of UAE. If any material on this Site, or your use of the Site, is contrary to the laws of
the place where you are when you access it, the Site is not intended for you, and we ask
you not to use the Site. You are responsible for informing yourself of the laws of your
jurisdiction and complying with them.

Changes to Terms

The company may add to, change, or remove any part of these Terms of Use at any time,
without notice. Any changes to these Terms of Use or any terms posted on this Site
apply as soon as they are posted. By continuing to use this Site after any changes are
posted, you are indicating your acceptance of those changes. The company may add,
change, discontinue, remove, or suspend any other Content posted on this Site,



including features and specifications of products described or depicted on the Site,
temporarily or permanently, at any time, without notice and without liability.

Entire Agreement

This agreement and any policies or operating rules posted on this Site constitute the
entire agreement and understanding between you and the company with respect to the
subject matter thereof and supersede all prior or contemporaneous communications
and proposals, whether oral or written, between the parties with respect to such
subject matter. A printed version of these Terms of Use shall be admissible in judicial or
administrative proceedings based on or relating to use of the Site to the same extent
and subject to the same conditions as other business documents and records originally
generated and maintained in printed form. Any cause of action you may have with
respect to your use of this Site must be commenced within one (1) year after the claim
or cause of action arises. If any provision of this agreement is unlawful, void or
unenforceable, the remaining provisions of the agreement will remain in place.

Other

Some features that may be available on this Site require registration. By registering at
and in consideration of your use of the Site you agree to provide true, accurate, current
and complete information about yourself. Some features on this Site require use of a
password. You are responsible for protecting your password. You agree that you will be
responsible for any and all statements made, and acts or omissions that occur, through
the use of your password. If you have any reason to believe or become aware of any
loss, theft or unauthorized use of your password, notify the company immediately. The
company may assume that any communications the company receives under your
password have been made by you unless the company receives notice otherwise.

If any of the provisions of these Terms of Use are held by a court or other tribunal of
competent jurisdiction to be void or unenforceable, such provisions shall be limited or
eliminated to the minimum extent necessary and replaced with a valid provision that
best embodies the intent of these Terms of Use, so that these Terms of Use shall remain
in full force and effect. These Terms of Use constitute the entire agreement between you
and the company with regard to your use of the Site, and any and all other written or oral
agreements or understandings previously existing between you and the company with
respect to such use are hereby superseded and cancelled. Other than as provided in a
purchase agreement you enter into with the company, the company will not accept any
counter-offers to these Terms of Use, and all such offers are hereby categorically
rejected. The company’s failure to insist on or enforce strict performance of these Terms
of Use shall not be construed as a waiver by the company of any provision or any right it
has to enforce these Terms of Use, nor shall any course of conduct between the
company and you or any other party be deemed to modify any provision of these Terms



of Use. These Terms of Use shall not be interpreted or construed to confer any rights or
remedies on any third parties.
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