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First access: sign-up
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1. On your first access, enter:

• First Name

• Last Name

• Email address*

2. Click on 

“send verification code”

3. Once received via email, 

insert the code and verify it.

4. Enter selected password

* Email must be the same already available in our systems. In case of doubts, contact us 



Successive accesses: sign in with email and password

On successive accesses, enter:

• Email

• Password



4

How to find an article

Explore our products by:

1. Searching

2. Selecting a product segment

1

2
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Select the desired yarn 

properties in the “filters” box to 

refine your search

Refine the list of products with filters

Click on the desired product to enter product detail page
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Check product details, add to shopping bag

1. Check article details

2. Select desired color 

3. Select quantity

4. Add to bag *

2

3

4

* Review information for additional weight, lots and makeup

1
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Shopping bag – go to checkout

Shopping bag is 

displayed:

• when an article is 

added to the bag

• clicking on bag icon 

* Select checkout from 

shopping bag to 

proceed with your 

order

*

Shopping bag
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Checkout

1. Select delivery address

2. Select delivery option

3. Enter details for selected 

payment

4. Review all informations

5. Select for acceptance

6. Place order

1

2

3

4

5
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Payment details: Credit Card

1. Select: Credit Card

2. Type card number

3. Insert expiry date

Format: MM/YY

4. Insert CVC / CVV code

(back of the card)

5. Card owner name

6. Save & Continue

1

2

3 4

5
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Payment details: Credit Line (if enabled)

1. Select:

Credit Line

2. Credit Limit (€):

Maximum available credit

3. Maximum amount due (€):

shopping cart total amount

4. Apply

5. Save & Continue

1

3

2

5

4
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Order history

You must be logged-in, then:

1. Click on the user icon

2. Select “Order history”

Then you can:

a. Search for an order

b. See the list of all orders

c. View a specific order detail

1

2
a

b

c


