
Item(s) to be returned

Customer details

Please note:

• Returns must be made within 14 days of purchase with the Return Form attached.

• Branches can refuse items that are used, damaged, without original packaging, or non-resaleable 

• Oversized products requiring collection incur a €150 fee; Shipping fees are non-refundable.

• Customised, Final Sale, and Open Box items cannot be returned.

• Refunds are processed within 7-10 business days after inspection and issued to the original payment method.

• Refunds cannot be done in-store.

Requested by: Date: Signature:

Approved by: Date: Signature:

Customer name 

Staff name

SKU/ Product code Product Description Qty
In Delivery Item:
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Customer Name:

Phone Number:

Order Number:

Return to branch:

Web Order Return Form

Contact us at: websales@rexel.ie

(+353) 87 612 9730

Date Sent to DC:
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